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0 mastercard

Createyour account  Program Overview  Help Q_ Find Lounges & Offers

User visits airport.mastercard.com
website following marketing
communications from their issuing
bank.

In order for the user to register to
access all benefits available to them,
they will select Create Your Account



CREATE ACCOUNT - VERIFY CARD (PART 1)

On this screen the user verifies their

Create your account card number to confirm they are
eligible for the Mastercard Airport
Experiences program.

By entering the PAN, the website is
& Ao e confirming if the user has a valid MC
bt sy e ot World/WE card for the benefit.

‘ mastercard



CREATE ACCOUNT - VERIFY CARD (PART 2)

On this screen the user enters the
required validation fields before
Create your account continuing.

The page is the same page as previous
page, but now the site is allowing the
user to enter the remainder of their card
information.

. mastercard



CREATE ACCOUNT - ENTER PERSONAL INFO

Create your account On this screen the user enters their
personal information, account details,

preferences and confirms acceptance
to the Privacy Policy, Terms of Use,
Conditions of Use and Cookie Policy

Account Details. * mondotory fiekds

. mastercard



CREATE ACCOUNT - ENTER PERSONAL INFO (PART 2)

- mastercard

Account Details. *mandatory fields

Username *

I ArubaPlat I

(you cannot change your username)

Password

[cesvsees |

Confirm Password *

[ssveses |

Email address

| |

Confirm Email address

| |

Security question N

I Where were you born? - I

Answer *

[ Arubd 1

On this screen the user enters their

personal information, account details,

preferences and confirms acceptance
to the Privacy Policy, Terms of Use,
Conditions of Use and Cookie Policy

©2017 Mastercar



CREATE ACCOUNT - ENTER PERSONAL INFO (PART 3)

. mastercard

Preferences. mandatory fields

Default language

English .

Please select the language you would like to receive

any email communications from us in

By checking this bex, | acknowledge ond ogres to the disclesure of my email oddress ond nome to

erest to me, in accord 1 the Privecy Notice.

Save & Continue

at | hove read and agree ta the Terms of Use. Conditions of

Contact Us cy Condit of Use Terms of Use Cookie Policy

o receive email marketing sommunications sbout Mastercard products and services that

Mastercard

On this screen the user enters their
personal information, account details,
preferences and confirms acceptance
to the Privacy Policy, Terms of Use,
Conditions of Use and Cookie Policy



CREATE ACCOUNT - CONFIRMATION

Create your account

Once the user has completed all of their
personal details, account details and
preferences, they will accept the Terms
and Conditions statement and submit.

Upon completion they will be presented
with the Create Account Confirmation
screen.

&

Congratulations, you have successfully completed the registration process. You will now have

access to Mastercard Airport Experiences.

Go to my account

“ mastercard
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Homepage Mastercard
Airport
Experiences

Provided by LoungeKey

* Search for airports of
interest

-
X
More than 850 \ounge
await

;

Turn'the.mrport into a Ubcate diingrshopping,
destination and spa offers

On the go? Download the app to locate lounges and offers.

& Appstore

. mastercard



My Information

* See Lounge Access QR
Code

. mastercard

Q Find Lounges & Offers

Lounge Access

4/26/2017 ot 12:66 PM

Nome on eord Lounge Access Number Cordon File Cord Expiration Date

Dote Card Added

Make the most of your airport experience

//;\\‘

Lounges Dining Offers Retail Offers Spa Offers
atreck

12



Complimentary Visits

*  View Complimentary Visits
Allocation

‘ mastercard

NTARY VISITS

My Account Program Overview Help Q_ Find Lounges & Offers

Complimentary Visits

Lost Updated : 4/25/2017 at 2:54 PM

Shared Complimentary Visits

o]

Available

Contact Us Privacy Policy Conditions of Use

Unlimited

Pending

Who's in the lounge?
You are.

Terms of use Cookie Policy Mastercard

ey Ltd.
Cookie Consent

13



PEER

MyAccount  Program Overview  Help. nd Lounges & Offers

Profile WYITORMATION | COMFLINENTART VIS 20T
Profile

Title  Prof

*  View & Edit Profile
Information

First Name

LostName  test?

Primary phane number

Country of residence  USA
Account detai
Username  mecos. test7?
Password
Email eddress  mcoe_pc_test7: odinator.com

Security question  What is your mother's maiden name?

Mame OnCard  mecoe test?

Card Number

Card Expiry  12/11

Defoult language  Espar

Terms of use alic: Mostercard

‘) mastercard @



History

*  View History of Lounge
Visits and Offers used

‘; mastercard

mastercard.

Welcome meae test7 (Mastercard number ending 1286)  Logout My Fovorites  Language +

My Account Program Overview Help Q, Find Lounges & Offers

MY INFORMATION COMPLIMENTARY VISITS PROFILE HISTORY ACTIVE OFFER CODES MY FAVORITES

History

Please note, due to varying lounge processing times, there may be a delay in updating your lounge visit history.
Lounge visits are only displayed for the previous 18 months.

o visits found.

Contact Us Privacy Policy Conditions of Use Terms of use Cookie Policy Mastercard

Copyright ® 2017 Lounge Key Ltd.
Cookie Consent

15



Active Offer Codes

* View listing of Active
Offer Codes

‘; mastercard

Welcome mcae test? (Mastercard number ending 1285)  Logout My Fovorites  Language

Lounge

tercard
ERC= ey My Account Program Overview Help Q_ Find Lounges & Offers.

MY INFORMATION COMPLIMENTARY VISITS PROFILE HISTORY ACTIVE OFFER CODES MY FAVORITES

Active Offer Codes

Check out some of these offers exclusive to you as a Mastercard cardholder.

Offer Code Merchant | Status More Details

85QMGBPVM7BKBSD Harry's 14 2 1 : Unavailable
" _
8S4XFFYVM7QKBSL Spa Express ¢y 333 2 1 - Unavailable

N, PRt ' = - TP

Contact Us Privacy Policy Conditions of Use Terms of use Cookie Policy Mastercard

Copyright © 2017 Lounge Key Ltd.
Cookie Consent

16



My Favorites

View listing of Favorite
Offers

‘: mastercard

Logout My Favori

Welcome mcae test7 (Mastercard number ending 1286)
Lounge

Language v

My Account Program Overview Help (o} d Lounges & Offers

mastercard

MY INFORMATION COMPL

n

SITS PROFILE STORY ACTIVE OFFER CODES MY FAVORITES

My Favorites

Show All

Sort by Most Recent

Facility Code Status Location Remove
Olive Garden 184 Offer Available Ter’Gr'rE;Jc B X
Duty Free Americas ﬁ 204 Offer Available Othercfcgqt\cms X
AMERICA! ﬁ 247 Offer Available Tom Bradley \\71é¢:0t\c\10| Terminal X

Contact Us Privacy Policy Conditions of Use

Terms of use Cookie Policy

Mastercard

Copyright ® 2017 Lounge Key Ltd.

Cookie Gonsent

17



Program Overview

*  Value proposition

. mastercard

Progrom Overview  Help Q Find Lounges & Offers

Program Overview

Make the most of your airport experience

_q Find Lounges & Offers

/"\\

Lounges Dining Offers Retail Offers Spa Offers

Who's in the lounge?
You are.

On the go? Download the app to locate lounges and offers

& Appstore

18



Terminal Listing

* Review terminals where
lounges and offers are
available

o mastercard

Welcome mcae test7 (Mastercard number ending 1286) ~ Logout My Favorites  Language v

Lounge

d -
nastercar My Account Program Overview Help Q_ Find Lounges & Offers

Singapore Changi Intl

Results:

r

hpas

Cb‘

>
A

Terminal 1 Terminal 2 Terminal 3
(E3  Lounges Lounges Lounges

Dining Offers Dining Offers Dining Offers
QY SpaOffers QY SpaOffers ff  Retai Offers
ﬁ Retail Offers 'ﬁ Retail Offers

View All —> View All —> View All —>

Contact Us Privacy Policy Conditions of Use Terms of use Cookie Policy Mastercard

Copyright © 2017 Lounge Key Ltd

Cookie Consent

19



Search Results

e View

Lounges
Dining
Spa
Retail

. mastercard

Lounges

Dining Offers

Spa Offers

Retail Offers

v

Terminal 2

Filter: howall  [[] Lounge

et Cuisir

S

Dining Offers

w5
-
Chutney Mary jian Fast Chutney Mary Indion Fast

L

Spa Offers
I‘ n_ﬁ- .| | __am S
.- n - ﬁ“.i_

Retail Offers

CabinKleinJears I LONGCHAMP

PANDORA PANDORA

20



Lounge Detail

*  View lounge images
and details

. mastercard

Lounges

&=, Ambossador Tronsit
Lounge

Dining Offers

Spa Offers

Retail Offers

My Account  Proge

Ambassador Transit Lounge

Lounge Visits

Additional Information

Add to Favorites

Lounge Amenities

21



Dining Offer

*  View offer details

*Dining, Spa, & Retail offer details
layout and redemption flows are the same

. mastercard

Help Q_ Find Lounges & Offers

Lounges

Dining Offers ~

17 Centrol Thai

) Chotney M

Spa Offers v

Retail Offers -

Hours of Operation
Location

Policies

Add to Faverites

Ofter Expration Date

22



Dining Offer Redemption

* Redemption flow

Dgge

MyAccount  Program Overview  Help Q_ Find Lounges & Offers

Lounges
Central Thai Lo
i Lounges
_ . Add to Foverites
Di Offy Ll * i
g Otfers Central Thai
(M) Centrol Tha Dining Offers A T 7 Add to Favorites

({1 centrol Thai

)
o) () Chutmey M ndion
' Fast Food
D)
) ndior
®
ot Expration et
. Special menu o
f
" (@) Koo veoeton
_ e
() Rustichel & Mangione et persan Al -y
‘/ﬁ\“ K Vegetariar A
AL e ne g for
o
Spa Offers v
<
(W)
Retail Offers Ly, S f
: (@ Rusticheli & Mangion

Select how many people are using this offer.

Spa Offers v
) ®

Retail Offers v

[ ) [ ]

. mastercard



Help

e Access FAQs, Contact Us,

and App Download

‘: mastercard

Welcome mcae test? (Mastercard number ending 1286)  Logout

Lounge

Help

FAQs Contact us
Do you have a question abeut the program or Our customer service team consists of multi-
your benefits? Click here to see answers to the

most frequently asked questions. questions (24 hours a day/365 days a year).

Contact Us Privacy Policy Conditions of Use Terms of use

Copyright © 2017 Lounge Key Ltd.

language advisors who can assist you with any

My Favori Language v

tercard
=BT My Account Program Overview Help Q, Find Lounges & Offers

Download the app

Access lounges and offers with the Mastercard
Airport Experiences app provided by LoungeKey.
As a Mastercard cardholder you can view
available airport lounges, offers, and visit
history. The app also provides digital access to

many of our 850+ lounges.

Cookie Policy Mastercard

Cookie Consent

24



FAQs

* View Frequently Asked
Questions

‘; mastercard

‘Welcome meae test7 (Mastercard number ending 1286) Logout My Favorites Language v

(ESEE R My Account Program Overview Help Q, Find Lounges & Offers

General

What is Mastercard Airport Experiences provided by LoungeKey? Cookie Consent

25



Contact Us

*  View Contact Us
Information

0 mastercard

My Account Program Overview Help Q, Find Lounges & Offs

Contact Us

Please contact LoungeKey for assistance
with the Mastercard Airport Experiences
program.

Have you tried our FAQ section? —>

Brazil Americas Europe, Middle East and Africa
port given in spport given
English English English

Spanish and Portuguese Spanish and Portuguese
Asia Pacific

English

Complete Email Form

Complete Email Form v

Contact Us Privacy Policy Conditions of Use Terms of use Cookie Policy Mastercard

d

26



Download the app

* Access app store links for
app download

‘; mastercard

Welcome meae test7 (Mastercard number ending 1286)  Logout My Favorites  Language ~

Lounge

it d. .
IOECRRCy My Account Program Overview Help Q, Find Lounges & Offers

Mastercard Airport Experiences App
provided by LoungeKey

On the go? Download the app to locate lounges and offers.

View airport lounges, offers and visit history

£ Download on the GETITON
[ ¢ App Store [l P> Google play

Contact Us Privacy Policy Conditions of Use Terms of use Cookie Policy Mastercard

Copyright ® 2017 Lounge Key Ltd.

27
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LAUNCHING APP - CONSENT

eeeec EE WiFiCall = 7 9 63% M

Lounge

When a user launches the app for the first time,
a consent pop up is presented on screen to
prompt the user to accept Terms of Use and
Privacy Policy before using the app.

The user will need to select Agree before they can

Consent continue to use the app.

You must accept the Terms of Use and
Privacy Policy before using the app.

View Terms of Use

View Privacy Policy

Agree

‘. mastercard



LAUNCHING APP - CONSENT

@  moastercard

We Care About Your Privacy

This app uses technologies so that we, and our
partners, can remember you and understand how
you use our app. To see a list of these technologies
and choose whether they can be used, please
manage your preferences below. Further use of this
app will be considered consent.

Manage Preferences

The following Privacy Consent notice window
will pop up.

The user can either select Manage Preferences
to review their settings or select Continue to
continue using the app

©2017 Mastercard. Proprietary and Confidentia



CREATE ACCOUNT

( Lounge
, K[!g

mastercard

A user will need to register before they can use
the app. If they have not already done so on the
website, airport.mastercard.com, they will need to
select Register Now presented at the bottom of
the screen.

LOGIN

Forgot your login details?

Don't have an account? F

o mastercard



CREATE ACCOUNT - VERIFY CARD (PART 1)

eeeeC EE WiFiCall ¥ 13:08

. mastercard

o Enter your card information

Create your Account

Card details * mandatory fields

&

By providing your payment card information
you consent to the use of such information
by LoungeKey and your issuing bank for
verification purposes and in connection with
the services in accordance with our Terms of
Use, Conditions of Use and Privacy Notice.
Please note that for card verification
purposes, you may see a temporary charge
in your transaction history. This charge will
appear as "pending" and will be removed
after we have verified your card.

Your 16-digit Mastercard number ~

Please do not include spaces

Captcha *

For security purposes, retype the characters from the
picture above.

On this screen the user verifies their card number to
confirm they are eligible for the Mastercard Airport
Experiences program.



CREATE ACCOUNT - VERIFY CARD (PART 2)

eee0s EE WiFiCall 13:10 79 40% M

Create your Account

On this screen the user enters the required validation

e Enter your card information ] - i
fields before continuing.

Card details " mandatory fields

By providing your payment card information

& you consent to the use of such information
by LoungeKey and your issuing bank for
verification purposes and in connection with
the services in accordance with our Terms of
Use, Conditions of Use and Privacy Notice.
Please note that for card verification
purposes, you may see a temporary charge
in your transaction history. This charge will
appear as "pending"” and will be removed
after we have verified your card.

Your 16-digit credit card number

CVC Number

This is the 3-digit number found on the back of the card
Expiry Date *

h
. mastercard Mont Year



CREATE ACCOUNT - ENTER PERSONAL INFO

EE WiFiCall = 13:10

Create your Account

o Enter personal information

This form is securely encrypted and is only used to
setup your account.

Personal Details. ~ mandatory fields

Title

Please select

First Name *
Last Name ~

Primary phone number *

Please include your country code

This is @ mobile number

Secondary phone number

. mastercard

#ee00 EE WiFiCall = 13:10

Create your Account

Secondary phone number

Please include your country code

This is a mobile number

Country of residence ~

Please select

Account Details. ~ mandatory fields

Username

(you cannot change your username)

Password *

Confirm Password ~

Security question

Please select

Answer

EE WiFiCall = 131

Create your Account

Email address

Confirm Email address

Preferences. " mandatory fields

By checking this box, | acknowledge and
agree to the disclosure of my email address
and name to Mastercard to receive email
marketing communications about
Mastercard products and services that may
be of interest to me, in accordance with the
Privacy Notice.

By checking this box, | acknowledge that |
have read and agree to the Conditions of
Use, and Cookie Notice in addition to the
Terms of Use and Privacy Notice.

Default language

Please select

Please select the language you would like to receive any
email communications from us in

On this screen the user
enters their personal
information, account
details, preferences and
confirms acceptance to
the Privacy Policy, Terms
of Use, Conditions of Use
and Cookie Policy



CREATE ACCOUNT - CONFIRM

‘: mastercard

Registration successful

Your account has been created. Please
enter your password to log into your
account.

Done

ATION

Once the user has completed all of their personal
details, account details and preferences, they will
accept the Conditions statement and submit.

Upon completion they will be presented with the
Registration successful pop-up presented here.



Welcome Email



CREATE ACCOUNT

Upon completing the registration flow, the user will receive a welcome email.

mastercard,

Mastercard Airport Experiences

;provided by LoungeKey |

Eat. Pamper. Shop. Save. Soar.

Grab a great meal and take a bite out of the check. Spoil yourself at the spa and give yourself a break on
the price. Your Mastercard now gives you all kinds of offers that turn the airport into a destination.

Lounges worldwide Offers on dining, shopping,
and spas
. Relax in any of 850+ lounges worldwide. From duty-free shops to designer boutiques. ( Download the a

Hello Aruba Platinum TeStv It doesn't matter what airline you fly From sushi restaurants to spas, ., pp

Or what ticket you hold. Just use the website or app for special savings
Welcome to a whole new way to make every moment matter. Even at the airport. Because your All you need is your Mastercard at participating partners. On the go? Download the app to locale lounges and offers.
Mastercard is now a passport to lounges and offers on dining, shopping, and spas in many airports
throughout the world. View airport lounges, offers and visit history.

- —
Find Lounges & Offers e S r— Make your wait more

enjoyable.

To see all of the lounges and offers
provided by LoungeKey, simply visit
the ite or download the app.
You can log-in and browse all the
opportunities to make the most of
your time in the airport Pt

Conlactus Privacy policy Condiionsofuse ~ Temmsofuse  Cookiepolicy  Mastercard

. Hpyright 2017 © Lounge Key Lid.

Mastercard is a registered trademark and tht rles design is a frademark of
Eat. Pamper. Shop. Save. Soar. Mastercard Intemational Incorporated. © Mastercard 2017

Grab a great meal and take a bite out of the check. Spoil yourself at the spa and give yourself a break on For additional inquiries
the price. Your Mastercard now gives you all kinds of offers that turn the airport into a destination.
The Collinson Group Limited
Cutiers Exchange
123 Houndsditch
London
EC3ATBU

o mastercard




Mobile Experience



Homescreen

* Search for airports of
interest

‘) mastercard

10:14 AM

% Lounge
i

mastercard

Explore an airport

y Or Airpor

Find Nearest Airport

“WLOGOI

39



Airport Search

* Search by Country, City or
Airport

@  moastercard

sscoo ATAT = 10:15 AM

Results
Recent Searches

Singopore Changi Intl
Singapore, Singapore

New York NY JFK International
New York, USA

All Airports

A Coruna
A Coruna, Spain

Aalborg

Aalborg, Denmark

40

ard. Proprietary and Confidential

©2017 Masterc



Terminal Listing

* Review terminals where
lounges and offers are
available

. mastercard

10:15 AM

Singapore Changi Intl

Terminal 1

Terminal 2

= ~< 1
ﬁ 4

41



Search Results

* View
* Lounges
* Dining
* Spa
*  Retail

. mastercard

10:15 AM

Terminal 2

View All >

SATS Premier Lounge The Green Mar
After security After security
Dining Offers (9) View All >

Harry's Kaveri Vegetarian
15% off Cuisine
15% off

eeel ATET = 10:15 AM o=

Terminal 2

Harry’s Kaveri Vegetarian

15% off Cuisine
15% off
Spa Offers (2) View All >

Spa Express Transpa

15% off any treatment 15% off
Retail Offers (10) View All >

42



Lounge Detail

* View lounge images
and details

. mastercard

ATET = 10:15 AM

SATS Premier Lounge

SHOW LOUNGE ACCESS

Lounge Visits

Unlimited Complimentary Visits available,
Unlimited Guest Complimentary Visits available

Hours of Operation

24 hours daily.

AT&T = 10:15 AM

SATS Premier Lounge

Lounge Visits

Unlimited Complimentary Visits available

Unlimited Guest Complimentary Visits available

Hours of Operation

24 hours daily.

Location

Airside - turn left after passing through the
departure Immigration. Take the first escalator
behind the Information counter leading to the

airline lounges

Lounge Amenities
=)
= V
Ai
) . Alcohol
conditioning
S -_——

S
Flight
Information

43



Lounge Access

* View lounge access QR
code

‘ mastercard

10:15 AM

Lounge Access

Cardholder Name

mcae test/

Lounge Access Number Card Expiration Date
160147 14046799 31 Dec 2018
Card on File Date Card Added
ek e saet 1286 10 Apr 2017

P RovinED 8
/I,nunv_y
L

Add to
Apple Wallet

44



Dining Offer

10:33 AM ..

View offer details

Harry's

CREATE OFFER CODE

Dining Offer

Enjoy 15% off total bill

Offer Details

Enjoy 15% off all food and drinks, including
Harry's famous Signature cocktails at Harry's.

Hours of Operation
*Dining, Spa, & Retail offer details Mon - Sun. All Day
layout and redemption flows are the same

. mastercard

Dining Offer
Enjoy 15% off total bill

Offer Details

Enjoy 15% off all food and drinks, including
Harry's famous Signature cocktails at Harry's.

Hours of Operation

Mon - Sun. All Day

Location

Departures Transit Area, Airside, Before Security,
After Immigration, Level 2, Nearest gate E

Policies

By generating an offer code you agree to abide by
the conditions

Discount cannot be used in conjunction with any
other offers or promotions

Offer is subject to availability and no substitutions
are permitted

45




Dining Offer Redemption

* Redemption flow

10:33 AM 10:33 AM

Present this offer code at Harry's and use your
Mastercard to make the payment.

Harry's

+ Offer: 15% off
+ Please note this is not a reservation.
+ You will not be charged until this offer code is

presented and/or scanned.

87ZCH5PVM7BKBS8G
Offer expires in 2h 59m

Dining Offer

Enjoy 15% off total bill

Offer Details

Enjoy 15% off all food and drinks, including
Harry's famous Signature cocktails at Harry's.

PROVIDED B Y

/Loyngey

\TE OFFER CODE
View in Active Offer Codes

Once generated, this offer code is valid for 3 hours.

Hours of Operation
Mon - Sun. All Day

. mastercard




My Information

View My Information

o mastercard

10:50 AM

My Information

Hi mcae

47



Complimentary Visits

*  View Complimentary
Visits

. mastercard

10:50 AM

My Information

Hi mcae

Complimentary Visits Active Offer Codes

Profile History

FAQ Contact Us

10:50 AM

Complimentary Visits

As a Mastercard customer you are entitled to an
unlimited number of Complimentary Visits and
unlimited Guest Complimentary Visits.

My Complimentary Visits

Unlimited

Complimentary
Visits Available

*Pending visits have been used, but
have not been fully processed,

48



Active Offer Codes

* View listing of Active
Offer Codes

. mastercard

10:50 AM

My Information

Hi mcae

Complimentary Visits Active Offer Codes

Profile History

) =

FAQ Contact Us

(U}
ap
Expires in
2h 59m

QD

il

Expires in

2h 45m

W

Expires in
2h 44m

v
( ”| |
Expires in

2h 42m

10:50 AM

Active Offer Codes

15% off at Harry's
Enjoy 15% off total bill

Gift with purchase at Pandora
Enjoy a free Jewelry Roll Holder when
you spend more than $250 (SGD)

15% off any treatment at Spa
Express

Enjoy 15% off any spa experience or
treatment

15% off at Harry's
Enjoy 15% off total bill

49



Profile

*  View Profile Information

. mastercard

10:50 AM

My Information

Hi mcae

an

Complimentary Visits

Profile

FAG

Active Offer Codes

History

Contact Us

Personal Details
Title

First Name

Lost Name

Phone Number

Country of Residence

Account Details
Username

Email Address

Card on file
Cardholder Name
Card Number

Expiration Date

10:50 AM

Profile

Prof,
mcae

test7

USA

mcae_pc_test7

mecae_pc_test7 @mailing
torcom

mcae test?
avar saes vars 1988
12/31/2018

50



History

* View History of Lounge
Visits and Offers used

. mastercard

10:50 AM

My Information

Hi mcae

Complimentary Visits Active Offer Codes

Profile History

FAQ Contact Us

11:30 AM

History

March, 2017

Wednesday, March 08

['_‘:_-.::] Swissport Lounge
" ' Aberdeen International

February, 2017

Sunday, February 19

([]'U) Harry's
|| Singapore Changi Intl, Terminal 3

Tuesday, February 14

([]'«'J) The Peak Lookout
| | Singapore Changi Intl, Terminal 1
9 g

Meonday, February 13

51



FAQs

* View Frequently Asked
Questions

. mastercard

10:50 AM

My Information

!

Complimentary Visits

o

AN

Profile

@)

FAGQ

Active Offer Codes

D

History

&

Contact Us

10:51 AM
FAQ
General
> What is Mastercard Airport Experiences provided

by LoungeKey?

How do | register for MasterCard Airport
Experiences provided by LoungeKey?

How long is the Mastercard Airport Experiences
provided by LoungeKey benefit valid for?

Does the benefit provide me with Priority or
Express boarding at the gate?

How does this program differ from Priority Pass or
LoungeKey?

What does Schengen and non Schengen mean?

My Account

>

| have tried to register for an online account, but
the card number keeps getting rejected, what
should | do?

52



Contact Us

* View Contact Us

. mastercard

10:50 AM

My Information

Hi mcae

Complimentary Visits Active Offer Codes

Profile History

) =

FAQ Contact Us

10:51 AM

Contact Us

Please contact LoungeKey for
assistance with the Mastercard
Airport Experiences program.
Qur customer service team consists of multi-
language advisors who can assist you with any
questions
(24 hours a day/365 days o year)

For email, please contact us at
Ig'gnggfiey_ggpporg@mrpcrt mastercard.com

Brazil

+55 11 4349 6157

Support given in
English
24 hours / 7 days
Spanish and Portuguese
Mon - Fri / 07:00hrs - 20:00hrs CST

Americas

+1 214 617 9011

Support given in

53



Settings

* Manage Settings

. mastercard

Profile

FAG

5

Settings

10:50 AM

My Information

History

S

Contact Us

Log Out

10:51 AM

Settings

Language Preference

English

Privacy Preferences

Usoge of Information for Analytics Tracking

Program Information

Conditions of Use

Privacy Policy

Terms of Use

App version

10

54



APPENDIX

DIIUBPILUOD PUD A103a11d0Id ‘PIDDIBISDIN LTOZO
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@  moastercard



